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9.00: Light breakfast

9.45-11.15: First presentation session
11.45 -13.00: Second presentation session
13.15: Buffet lunch

14.30: Break-out stations
covering key products
and services

15.00:; Raffle for Arsenal Tickets
and more

An excellent lunch will be served with
complementary wine and beer. This will offer you
a superb opportunity to meet and network with
Spitfire Directors, Account Managers and other
Partners.
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SPITFIRE

INTRODUCTION

Welcome to our 2019 annual Partner Seminar.

Today's Seminar will cover a range of topics including Spitfire key
products voice and connectivity as well as general industry updates.
We will also be joined By Gavin Jones, MD Mobile Operators, Media &
Broadcast and Channel at BT Wholesale.

The presentation from today's seminar will be available to view and
download from the partner section of our website www.spitfire.co.uk/
partners/partnerevents/ after the event.

We will also be announcing the winners of the Spitfire Partner Awards.
These awards will recognise the top performing partners in four
different categories over the last quarter. Moreover, we will also be
hosting a raffle ticket draw and LinkedIn competition at 2:45pm. The
lucky winners will be able to take home Arsenal football tickets and
some Champagne. Please note that you will not win if you are not
present at the time!

Furthermore, we would be grateful if you were to fill in and hand back
your feedback form at the back of this bandbook to a member of the
partner team before leaving today so that we can further improve the
seminar in the future.

We hope you enjoy today and make the most of this fantastic
networking opportunity, gaining both useful knowledge and
connections.

Lastly, during the presentation please switch your mobiles and other
devices to silent.

We thank you all for supporting us over the past year and wish you a
happy and prosperous 2019.
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Fibre
Ethernet

Spitfire Fibre Ethernet

With superfast speeds reaching an ilncredible
10Gbps, Spitfire Fibre Ethernet is the undisputed
champion of UK Internet connectivity. It's

the fastest, most scalable and most reliable
connection - making it the ultimate choice for
businesses that rely on their connectivity.

Thanks to market-leading performance
targets for packet loss, delay and jitter, all
Spitfire Fibre Ethernet circuits are suitable
for carrying mission critical applications,
voice and video. Monthly rental starts at
£200 with free connection also available.

Resilient and future-proofed core network

Spitfire’s core network is built upon a resilient ring made up of four diverse network
nodes. This ring topology allows your traffic to continue to be routed even if one node
were to fail.

By combining this with resilient circuits into your premises, you will always be

connected.
Wholesale Interconnects
ml Microsoft
Ml Azure TELEHOUSE
BT wholesale
SPITFIRF
Spitfire —

On-Net Services
* Hosted telephony SPITFIRE EQUINIX

* SCX&SIP Communicator \ EQUINIX {{ CORE NETWORK LD8 Wholesale Interconnects
* SIP Trunking ‘ LD3 1\ 1] TS

* MPLS Multisite WAN

* Hosted PBX & Firewall

* Domain, email & web-hosting \

CloudConnect

TalkTalk

s
BUSINESS

amazon

webservices™ Wholesale Interconnects
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Why Spitfire?

We understand that as business
operations become more
dependent on the cloud and
mission critical applications,
there is a need for faster, more
reliable connectivity.

Any downtime can be damaging @

to your business so we have a AVAILABILITY AND PRICE

range of backup connectivity . grlgeiddlgrgswholesale
options starting from £0 per month. « Covering the whole of the
Our IP engineering specialists can also help UK

design bespoke resilient solutions to meet * Tens of thousands of
your business needs and budget, such as buildings already on-net

1 A providing fast installation
diversely routed Fibre Ethernet. « Market-leading pricing

combine with Spitfire SIP Trunks, providing RESILIENT CORE NETWORK
a full end-to-end converged voice and data e 4 x Network Nodes
solution backed up by market-leading SLAs. * 2 x leading hardware ven-

dors - Cisco & Juniper, for
maximum resiliency

Who is it for? * Resilient fibre ring
Historically Fibre Ethernet was deemed * IPv4 and IPv6

too expensive for many businesses. With
lower prices and improved availability it

Spitfire Fibre Ethernet is an ideal service to @

The Peregrine Falcon [Falco Peregrinus] can dive at speeds of up to 242 miles per hour. Our FibreStream®

IP Circuit transmits at up to one Gigabit per second.

has become a viable option for most SMEs, SPITFIRE

benefitting businesses who are: * Dedicated account

+ Migrating to Cloud or online services manager .

»  Using mission critical applications * UK-based technical support

+ Looking to implement converged voice L

and data solutions

* Full project management
* 29 years’ experience

With Quality of S_erviceéQoS) on every
converged solution sold we can ensure

optimum call quality using a Spitfire ®
telephony service. S P I T F I RE
— ’ L >

Criteria SLA Target

Uptime availability 100% VOICE > INTERNET > WAN
Packet loss Maximum of 0.01%

Latency <10 ms

Jitter <3 ms
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FTTC
Ethernet

Spitfire FTTC Ethernet

Ethernet Leased Lines have long been the —
Internet connection of choice for big;_b_uglgﬂe:& . ‘
businesses. As smaller businesses have “

moved their mission critical applicationsjg’" '

the cloud, there is a need for faster, more /,

a lower cost than Fibre Ethernet. /

FTTC Ethernet from Spitfire makes Ethernet affordable for almost any
business. Using FTTC technology to access the Spitfire Ethernet network, FTTC
Ethernet is perfect for both voice and data communications. By using FTTC
technology the lead time for installation is reduced to as little as 13 working
days.

reliable connectivity than Broadband, but At* ' | ., ’

Bumble Bee
[Bombus]

Bees flap their wings 200 times a second. Enjoy speeds of up to 80Mb, with dedicated end-to-end
bandwidth, both up and downstream.

How does it work?

FTTC Ethernet uses existing Fibre To The These Ethernet backhaul networks
Cabinet infrastructure from your site to form the key differences between FTTC
the local exchange. Spitfire can utilise both  Broadband (VDSL) and FTTC Ethernet,
the BT Wholesale and TalkTalk Business allowing us to provide industry-leading
Ethernet networks to connect back to  Ethernet performance as well as providin
Spitfire. This is demonstrated in the diagram  assured call quality when converged wit
below. voice and data.

Spitfire FTTC Ethernet provides the UK’s best-value leased line service. Enjo sPe'eds of
up to 80Mb, with dedicated end-to-end bandwidth, for a fraction of the cost of Fibre, or
even Copper, Ethernet.

FTTC Ethernet

TELEPHONE
EXCHANGE

SPITFIRE NETWORK NODE

SPITFIRE
& &

STREET CABINET

Copper Ethernet

Backhaul
Network

nnnnnnnnnnnnnnnnnn

Internet
CORE NETWORK

\_/

Assured bandwidth / jitter / packet loss / latency
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Key Features

FTTC Ethernet is designed

to bridge the gap between ‘

low cost, basic broadband —*

products, and higher cost .

Fibre Ethernet. It offers —¢

Ethernet grade SLAs but at” - il A

a cost-effective price FOi oy L AVAILABILITY AND PRICE

It also acts as an idea : * Installation in as little as
backup solution for Fibreg ~ 13 working days

Ethernet for both voice ant SMaEE e a AN S PHISInG
v i * Thousands of exchanges

data traffic. already on-net providing
\lljvll(de availability across the
Spitfire’'s FibreStream® Lite is an ideal

service to combine with Spitfire’s SIP
Trunks, providing a full end-to-end @
converged voice and data solution
backed up by market-leading SLAs.

RESILIENT CORE NETWORK
* 4 x Network Nodes

* 2 x leading hardware
vendors - Cisco & Juniper

* Resilient Fibre Ring
* Auto failover to backup

Who is it for? available
FTTC Ethernet is ideal for businesses:

+ Migrating to Cloud or online services SPITFIRE ‘
+ Using mission critical applications * IP Engineering solution

. ; ialists
* Implementing converged voice specia
and data solutions * Dedicated account manager

UK-based technical support
team

converged solution sold, we can ensure 30 years’ experience

optimum call quality using a Spitfire
telephony service.

Criteria SLA Target

Uptime availability] 99.93%
Latency <10 ms
<3 ms

For more information on converged solutions contact
Spitfire or watch Spitfire Tech Talks on YouTube.
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Choosing An Ethernet.-Access
Provider

The industry average lead time for Fibre Ethernet is currently
in excess of 6 months, although this can vary from-2 weeks to
2 years depending on 'whether your building-has fibre installed
or not. Without adeéquate connectivity you or yourclients’ day
to day operations could be seriously jeopardised.

The key to a successful Fibre Ethernet
installation is early engagement.

Which Providers do Spitfire use?

+ BT Wholesale*

+ TalkTalk Business*

+ Virgin Media Business

« COLT

+ Independent Fibre Networks Ltd (IFNL)

*Use Openreach infrastructure to deliver Fibre Ethernet

Is there Existing Presence?

As Spitfire use multiple wholesale providers the
first step is to find out whether the premises
already has a Fibre Ethernet connection installed
by one of them. This can be done by:

« Asking the Landlord

+ Asking other tenants

+ Looking in the comms room

External work could be required to get Fibre
into the building; this could be as drastic as
the Wholesale Provider requiring Council
authorisation to shut roads or local retailers
to close up shop. This takes the timeframe out
of the Wholesaler's remit completely.

Spitfire would always recommend choosing
the provider with existing presence in order to
ensure a smoother install and reduce the risk
of expensive measures.

Wayleave Required?
Wayleave agreements can cause
unnecessary delays to the installation of
a new Fibre circuit. A wayleave agreement
is usually between the Landlord/grantor
and the Wholesale Provider installing the
infrastructure and it is the responsibility
of the tenant to speak with the landlord
and understand what wayleave process is
required:

+ The quicker a wayleave is agreed by all
parties, the faster the fibre circuit will be
installed.

« It is important to understand what
procedure is in place for allowing
engineers to gain access to the building.

+ Theengineer mayneedtoaccess multiple
rooms in a building. The landlord should
advise how best this can be managed.

Asbestos Register

Like most corporations who undertake
work on buildings our Wholesalers require
an up to date asbestos register should
the building be built prior to 2000. Please
ensure your clients have discussed this with
their Landlord and that a copy is available
onsite for a surveyor/engineer to view.

Top Tip: Include wayleave agreement within lease
agreement during office moves.
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Spitfire Multl S|t‘e &
Cloud Data Neﬁt\&a‘f

For multi-site busmesses vreamlmgdi}
communications betwgen offices & cloud”
services is essential. MPLS multi-site datg
networking solutions prdwlde flexible an
secure connectivity'options from"ADSL to
Ethernet, allowing you,to build a sca”lable

network at a prlce that works for you.

o
210 olg"oocao- eIpsS you bulld sead

Spitfire can enable your business to
share important files and provide you
with essential access to centrally located
information. We can offer you flexible and
resilient options to supply you with a fully
managed and competitively priced data
network.

We have one of the broadest product
portfolios and scope for deployment
anywhere within the UK. This combined
with a fully resilient multi-node core
network fibre ring, allows us to provide
geographically  diverse  redundancy
solutions using multiple carriers.

You can easily add new sites, connect
existing customer data centres and access
Spitfire’s hosted telephone systems. It
also provides direct, reliable and secure
connectivity to Amazon Web Services, MS
Azure, Office 365 & other leading cloud
service providers.

Our multi-site solutions significantly
reducetherisk of customernetworkfailure
and are backed by industry leading target
uptimes and service level agreements for
added peace of mind.

Connect to the Cloud...

Spitfire MPLS & CloudConnect is a fully man-
aged and scalable data networking solution.

Amazon
Web Services

Microsoft
Azure

AZURE OFFICE INTERNET

2
&
@
%)

CUSTOMER REMOTE

PREMISES

3|qeljey

uuuuuuuuuuuuuuuuuu

CUSTOMER

PREMISES

REMOTE
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Key Features

Straightforward, Seamless, Secure

Cloud Connect from Spitfire allows ybu'

to easily connect your Spitfire MPl.S.lrrtb.'
Microsoft Azure using Expyess Route ‘o -
Amazon Web Services (AWS) usmg Dlrect

Connect. * B
.“

CloudConnect is a low" cos't and squ
solution providing fast artd reliable d
throughput to AWS, Azure & Office 365 -'they‘
simply appear as another site on your MPLS-,
network.

o :'l‘.'

Spitfire makes it ;
businesses to build more scalable networlks *

and then seamlessly integrate these into **

the Cloud, without the need ‘for more
expensive direct or less dependable i mternet
connections. .

Resilient Multi-Node Core network

* Built around our multi-node resilient
core network ring, MPLS provides you
with a data networking solution that is
centrally managed by Spitfire offering
simplicity and control with significant
cost savings for your business.

« With a fully redundant multi-10 Gigabit
Ethernet fibre ring connecting our core
network nodes, as well as operating
a strict dual vendor equipment
strategy - our MPLS data networking
solutions leave our customers safe
in the knowledge that keeping their
business connected is our number one
priority.

+ Spitfire MPLS and CloudConnect provide
a truly scalable and cost effective
answer to your data networking needs.

'p

straightforward fgr' '.:

CLOUDCONNECT FEATURES &
BENEFITS

Connect directly & securely to MS
Azure, 365, AWS & other leading cloud
services

Better reliability & lower latency

Lower cost of access compared to the
Internet

Flexible bandwidth from 50Mb to 1Gb

FLEXIBLE CIRCUIT CHOICES
* Fibre Ethernet

* EFM & FTTC Ethernet

* Fibre Broadband

e ADSL & SDSL

RESILIENT CORE NETWORK
Multi-10Gb Fibre Ring
Dual vendor equipment strategy
Multi Node

Multiple carrier connectivity options

SPITFIRE

VOICE > INTERNET J WAN
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Hosted PBX
2.1

Spitfire Hosted PB

Our latest fully featured cloud host-
ed telephony solution is easy to , L; 3 Y
use and manage. It comes with the 7, =
ability to add telephone extensions 7,
whenever and wherever you need

as part of a single or multi-site solu- >

tion. } -

\\.

E 4
>
L
o
L 4

All of this starting at £6 per extension

per month with free set-up! Barnacle Goose

[Branta Leucopsis]

Barnacle Geese migrate twice a year, sometimes travelling over 3,000 miles in search of warmer climates.

Features included with Hosted PBX 2.1

Some of the key features are listed below, but please speak to a member of our Sales
Team for a complete list:

*  Web based management console « Call Twinning (Ring Extension & Mobile
« Call Management/Routing (e.g. call Simultaneously)
transfer, forward, hold, park/pickup) Soft phone integration
+ Auto Attendant/Digital Receptionist Programmable buttons on handsets/soft

+ Call Queuing & Management Statistics phone
« Voicemail including email « Group contact directory
notifications « Multi-user conference call bridge
HOSTED PBX 2.1

MAIN
OFFICE

HOMEOR

SECOND OFFICE
Converged Voice & Data

SLI TF I_R'E, Voice Approved

SDSL Circuit

Ethernet Circuit CORE NETWORK

& HOSTED PBX

East Voice,

@ e -
S— & Mobile E——
Networks



SPITFIRE

VOICE > INTERNET ]

Key Features

Easy to Migrate and Feature Rich
System - All included out of the box.

Upgrade and Development Path -
developed in-house, the feature set will
grow as your business does.

Flexibility - Bria softphone and
smartphone apps allow users to work

from anywhere. @ ASSURED CALL QUALITY

Free Calls between Extensions - Ability gﬁgas I;gfr'"&e(x?(':%enegfgrga’ ed

to-connect offices together fgx free. E e e e e e
call quality

Onlme Portal - If manage users with « Inbound & Outbound call
SISt ‘ﬂ resiliency included as standard

@SECURE
> * Hosted PBX 2.1 located in

one of Spitfire's secure core
network nodes

Resiliency in server
architecture

Core network node deployed

® with full power and back-up
I I F I R E —

S

- —— () SPITFIRE
’ * Dedicated account manager
* UK-based technical support

VOICE » INTERNET » WAN
team
* Full project management
* 30 years’ experience

Yealink- W52P DECT Polycom Soundstation Yealink-T42G Yealink-T46S Yealink-T48S
1P5000
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3CX Cloud

The ‘Spitfire 3CX Cloud’ Un
Communications Service

Spitfire’s 3CX Cloud delivers a fully
featured, enterprise quality, unified

communications platform on a simple, |

per extension, per month, pricing

f

structure. Scalable and optimised for
use in the office, on the road or at home,
3CX Cloud supports flexible and remote

working through web-conferencing,

presence, softphones, smartphone
clients and desktop handsets.

Macaw Parrot
[Ara Macao]

Parrots are capable of amassing vocabularies of 1,000 words or more and can use the words they learn to speak
in context. Choose Spitfire for your feature-rich and versatile unified communications.

How does it work?

At the heart of the Spitfire 3CX Cloud service
is the Spitfire SIP network. A network
dedicated to SIP voice traffic, isolated from
the public internet and directly connected
to the traditional PSTN telephony network.
When combined with a Spitfire voice
approved Ethernet or Broadband circuit,
call quality from the handset to the PSTN
network can be ensured at all times.

3CX CLOUD

Converged Voice & Data

Ethernet Circuit

SPITFIRE

CORENETWORK &
3CX CLouD

PSTN
& Mobile
Networks

Spitfire 3CX Cloud uses Spitfire SIP trunks -
included at no extra cost within the monthly
extension rental charge - providing low cost
phone calls and eliminating the need for
traditional on-premise analogue or ISDN
phone lines. Spitfire is the only UK based
3CX partner able to offer 3CX as a Cloud
solution, delivered from our own dedicated
SIP network with on-net SIP Trunks.

HOMEOR
SECOND OFFICE

Voice Approved

SDSL M Circuit
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Key Features

With Spitfire 3CX Cloud, each
customer benefits from a dedic\'d\
instance of the feature-rich 3CXe"=%
Cloud Phone System application;*

All features are available within a
simple monthly subscription.

Voice quality ensured, by design

We understand that poor voice quality is
not acceptable for a business telephony
system, and quality can only be ensured
with appropriate connectivity. Spitfire 3CX
Cloud connects directly to the telephony #
network, utilising Spitfire's SIP network,
while Spitfire Ethernet and Voice Approved
Broadband circuits are recommended for
connectivity to the customer premises.

By using these components, the public
internet is avoided and Quality of Service
(QoS) is ensured from the customer
premise to the PSTN telephony network.

Flexibility and scaleability

By its nature, Spitfire’s 3CX Cloud provides full
flexibility and scalability. Extensions are not
restricted to a physical location, so a single
3CX Cloud can be used by staff who are spread
across multiple locations - or indeed at home or
connected by Wi-Fi. By using the 3CX Softphone
app on smartphones, tablets, PCs or Macs, the
phone system can be utilised from wherever
your staff need to work from.

A mobile user with an internet connection will
simply work as if they were at their desk, with the
added benefit of calls to other extensions being
free - so no more diversion charges for home
or remote workers. As your business grows,
simply add another extension and connect a
softphone or handset. No need for additional
server hardware or licenses.

Spitfire Network Services Ltd:
YouRLi Training TechTalks

"A UNIFIED COMMUNICATIONS

FEATURES

Integrated user presence
Instant messaging

Video webmeeting
Conference call bridge

@ MANAGEMENT FEATURES

Call reporting

Call recording (MiFID Il Compliant available)
Time based routing

Granular security

Delegated administration privileges

Users readily added or removed

Customer administration option available

ACCESSIBILITY FEATURES

Support for a wide range of SIP handsets

Free softphone client for Windows
and Mac

Free softphone App for Apple 10S
and Android

Remote extensions and WiFi support

SPITFIRE

VOICE )

INTERNET > WAN
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SIP HOSTED PBX 2.1 VS
3CX CLOUD

Feature Hosted PBX 2.1 3CX Pro

Extensions Unlimited Unlimited
Call Forwarding on busy or No Answer

Call Routing (Caller ID)

Audio Conference Calling

Auto Attendant / Digital Receptionist
Custom Music on Hold (PRS licence required)
Voicemail

Group Voice Mail delivered by email

Call Parking

Call Pickup

Intercom

Send Email Notifications for Missed Calls
Web-based Management Console

Call Forward on Busy or No Answer

Central Phonebook

Call Queuing

Call Transfer

Call Logging

Headset Integration

Busy Lamp Field (BLF)

Intercom/ Paging

Incoming call ring groups

Automatic or manual night service

Mobile Twinning x
Call Recording

Call Recordings Management
[ManagementandScalabitty | | |
Web-based Management Console
Automated Provisioning of Devices
Real Time Web-based System Status
Integrated Web Server

Scheduled Backup

Easy Backup and Restore

Fail Over Functionality

x
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See the Presence of Your Colleagues

Receive Voice Mail via Email

Advanced Forwarding Rules

Setting up Conference Calls

Receive Faxes via Email as PDF

Dial Name to Call Extension

View Presence of Remote Offices

Incoming Call Queues

Custom Call Queue Greeting

Listen In

Basic Call Reporting

Customer Name Based on Caller Id

Real Time Queue Monitoring

Call Recordings Search

Wallboard

Advanced Call Reporting

Real Time Queue Statistics

Link Company Directory with LDAP/ODBC

Sync Phonebook with Microsoft Exchange

Call Flow Designer

Queue Supervisor can Log Agents In/Out

Callback if Queue Full

CRM Integration / Scripting Interface

Integration with Bria and Zoiper Soft Client

IR IR IR RIAR AR R R AR

N/A

Android Client

iOS Client

Windows Client

Mac Client

Web client

Web Conferencing

Automatic Plug & Play Phone Provisioning

IR R IRIARIARY

Manage IP Phones Network Wide from Console

Restart Phones Remotely

Update & Manage Firmware Network Wide

Office 365 (address book only)

Microsoft Outlook

TAPI

Office 365

Salesforce

Microsoft Dynamics

Microsoft Exchange 2013 / LDAP / ODBC

Google Contacts

IR R AR R IR RAR




SPITFIRE

VOICE > INTERNET > WAN

¥
_SIP Trunks 3 1"4.;-

Spltflre SIP.J un

Spitfire is one of the

UK'’s leading providers of -
business VolP solutions. We

offer a complete’end to end
service via our own resilient
voice and data networks

so that voice quality can be
assured. We also provide /
dual network reS|I|ency

on SIR Trunks as standard =

and'our’s.ll’ '[runks are fullyr

interopérability tested wit
\ African Elephants

leading €&l stems."
'y [Loxodonta]

Elephants are known to develop strong bonds - and have even been reported to form lifelong friendships with each other.
Ethernet and Spitfire SIP Trunks - the perfect converged communications solution for business data and voice.

How does SIP work?

SIP (Session Initiation Protocol) is the industry
standard method of controlling Voice over
IP (VolIP) calls and is used by a wide range of

Why use Spitfire SIP services?

When delivering calls over SIP Trunks, there are
three key elements required to ensure a high
quality service:

operators to provide business VolIP services.
+ SIP compatible phone system.
SIP is the protocol used to control the call itself, + A data connection specifically designed to
including initiating and terminating the call. carry voice traffic.
+ The ability to terminate VolP calls directly on
to the standard telephone network without
traversing the Internet.

SIP Trunking therefore allows business grade
phone calls to be made over voice ready data
connections.
Spitfire is one of the few UK SIP Trunk providers
that provides all three of these components as
standard ensuring we can deliver a complete
end-to-end quality solution!

SIP TRUNKS

SIP
East Voice
Metwork

o

ML S EICE Spiffire Approved Voice Circuit I
= SPITEIRE
' ' & Mobile
IP PHONE SYSTEM CORE NETWORK Networks
Connected to Spitfire Approved Voice Backup Circuit

Spitfire SIP
Trunks

sIP
est Voice|
MNetwork
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Key Benefits

More and more businesses-are moving
away from running their voice calls
overgtraditional ISDN telephone lines
and are making the transition to SIP
Trunking, taking advantage of the
increased flexibility, xesilience & cost
savings on offer. e

N

With SIP Trunking now at the forefront BUSINESS GRADE CALL QUALITY
of voice solutions, businesses need : : -
to make sure the choose the ri ht ¢ End to end solution provided by Spitfire
y g~ g Dedicated SIP SDSL M or converged
SIP Trunk provider. Spitfire’s SIP Ethernet circuits
solution has been purpose deSigHEd Calls route directly back to Spitfire’s own
to deliver business grade call quality SIP core network, secure from the public
gand-ultimate network resiliency with L=t

dual 'dependent networks. Backed by
our highly trained UK support team, FLEXIBILITY AND RESILIENCE

s «itis ideal for businesses that rely on a
gOOd quallty telephone service. Easily increase/decrease the number of

channels as required

Dual independent SIP networks for
ultimate network resilience.

Combine with ISDN for resilient backup
solutions

Divert calls to a predetermined backup

Proven Interoperability destination for added resiliency

We have completed full interoperability testing with
the following systems, which are fully certified for NUMBERING
use with Spitfire SIP Trunks:

* Port existing telephone numbers to
Spitfire’s SIP network

+ 3CX + |PCortex *+ No need for diversion charges when

moving office

* Avaya *  Mitel Numbers from all UK dialling codes

« Asterisk « Nortel available, regardless of your geographic
. . location

+ C(Cisco * Panasonic

+  Epygi + Patton

We can also easily connect our SIP Trunks to older non SIP compatible telephone systems using a
Beronet SIP gateway.

Spitfire provide, install and maintain 3CX, Avaya and Panasonic systems, but we can also recommend
authorised Spitfire Partners who hold manufacturer's accreditation to help you install and implement
other systems. This allows you to benefit from a fully integrated and coordinated service delivery.
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SIP
RESILIENCE

SIP RESILIENCE

Spitfire Core Network Engineers

have designed and replicated the
Spitfire SIP Network at London
Docklands and in The Printworks
to add Resiliency to our SIP
services.

Overthelast12monthsSpitfire’'sCoreNetworkEngineershavereplacedtheentirityofSpitfire’score
voice network using next generation switches. We now have three NGS switches and associated
gateways in two different geographic locations giving us both great resilience and redundancy.

TheswitchesattheselocationsareknownasSIPEast,inLondonDocklands,andSIPWest,atSpitfire’s
Printworksdatanode. CallscanbesentovereithernetworkprovidingresilientSIPtrunkinginbound
andoutbound.ThisisconfigurableforexistingSIPcustomersandanaddedfeatureatnoextracost.

Where supported by the telephone system, Spitfire maintained phone systems - including SIP
Communicator - now have resilience builtin by default. Partnerinstalled systemswill need to be
configuredbyyoutousebothnetworks.OurSupportTeamwillbehappytoassistyouwherepossible.

These changes will provide resiliency should there be any issue pertaining to a data node
failure. Within 6 seconds the Network will identify an issue and divert the calls to the secondary
Network. This all works in conjunction with the self-healing resilient Spitfire Network.

Customer Controlled Diverts

With next generation switches in place, Spitfire will soon be able to offer customer controlled
diverts, allowing customers to set and change divert destination numbers without needing to
contact Spitfire Support.

SIP TRUNKS
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The Giga dband Voucher Scheme, part of the Local Full Fibre Networks Programme being

delivered MS (Department of Digital, Culture, Media and Sport), is aimed at providing SME
businesses with grant funding of up to £2,500 to upgrade to a Gigabit capable full fibre Internet
connection.

Spitfire a istered supplier - apply today for your grant of up to £2,500‘

The Gigabit Broadband Voucher Scheme will provide up to £67 million of funding to SME
businesses and the local communities around them across the whole of the UK. The scheme
will run until 2021 or until the funding has been fully allocateii

Choose from one of our pre-registered packages that suits your requirements:

eT@ TalkTalk COLL

Package 1
Router Discount: £250 From
100Mb/100Mb 12 Month Contract | Connection Discount: up to£1,850 £295
Installed on a 100Mb bearer Extra Install Discount*: up to £1,050 per month
circuit with 100Mb of usable Maximum Contribution: £2,500
bandwidth
Package 2
Free of charge Connection From
100Mb/100Mb 36 Month Contract Router Discount: £250 £295
Installed on a 100Mb bearer Monthly Rental Discount: up to £51.38 per month
circuit with 100Mb of usable Extra Install Discount*: up to £1,050
bandwidth Maximum Contribution: £2,500
Package 3
Router Discount: £250 From
From 100Mb to 1Gb 12 Month Contract Connection Discount: £1,850 £375
Installed on a 1Gb bearer circuit Extra Install Discount®: up to £1,050 per month
with your choice of usable Maximum Contribution: £2,500
bandwidth from 100Mb
Package 4
Free of Charge Connection From
From 100Mb to 1Gb 36 Month Contract Router Discount: £250 £323
Installed on a 1Gb bearer circuit Monthly Rental Discount: £51.38 per month
with your choice of usable Extra Install Discount*: up to £1,
bandwidth from 100Mb Maximum Contribution: £2,500
*The extra install discount is a contribution towards any Excess Construction Charges (if The above are based on using either a BT Wholesale or TalkTalk Business fibre Ethernet tail and the
applicable) to deliver the fibre Ethernet circuit to your office location. amount quoted is in addition to the BT Wholesale or TalkTalk Business contribution of £2800 towards

Excess Construction Charges to deliver a fibre circuit to the premises.
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ETHERNET

INCENTIVE

EARN REWARDS WHEN YOU SELL
SPITFIRE FIBRE ETHERNET

As an Authorised Spitfire Partner, you can now earn more than £50 worth
of Amazon vouchers for each new Fibre Ethernet circuit you sell with
Spitfire.

CONTACTYOURACCOUNT MANAGERTODAY
TO FIND OUT MORE OR CALL

What wit? you /ay faﬁ you and Jour toam?

Terms and Conditions apply:

+ The new circuit must not be replacing an existing Spitfire Ethernet circuit (EFM, FTTC Ethernet or Fibre) at that address.

+ The voucher will not be paid where we have to reduce the margin to minimum levels in order to win the business. Should this
situation occur, your Account Manager will discuss this with you.

+ Tosee full Terms and Conditions please go to https://www.spitfire.co.uk/support/terms-and-conditions/ /»4!0
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Partner Knowledge Base

The portal provides partners access to essential documents which includes support,
sales and technical resources. Partners are able to go into the Customer and Web
Ordering portal as well as product ordering sites. We've included phone system
support manuals, internet connectivity support documents and all partner case

studies.

The aim of the portal is to give quicker access to essential resources and supporting
documents for partners to build and deepen their technical knowledge.

Partner Resources

Portals

CUSTOMER f =
JRDERING
PORTAL WEB ORDERIN

Ordering

D D
“ FIBRE ETHERNET FTTC ETHERMET

Price list and Commissions

: ETHERNET PRICING
== compaRisON

SIP Documenits

Parmer Phone System Support

PHONE SYSTEM HANDSET
USER MANUALS MANUALS

Parmer Intemet Conrmctivity Support

FIBRE ETHERMET BROADBAND
ROUTER FAILOVER PARTNER
GUIDE SUPPORT CHECKS

Supporting Sales Document
Product Brochures

ETHERMET
BROCHURE

SIP TRUNK

T
COMNNECT
BROCHURE

COMMUNICATOR ABAC
ROCHUR
BROCHURE BROCIMIRE

5 Considerations when:

MOVING OFFICE MOVING TO THE UPGRADING TO IP
ETHERMET
CONNECTIVITY PROVIBER

Product order forms
Flease contact your account manager for training on cur enline ordering system or for any other order forms.

Information Bulletins

Keep up to date with industry and Spitfire news with the bulleting below:

IP V& READINESS

Events Presentations

SEMINAR = , g
L3 SEMINAR EVENTS AND
ERESENTRTIUN HANDOUT 2018 TRAINING

Partner Case Studies

PENSTOMNE
COMMUNICATIONS

Sy
E TS
EVOLVE

el CORERLTERS

BLUE
DIAMOND IT

ADM HEATH INTERALTIVE
c .
COMPUTING COMPUTERS ..

White Papers

PITFIRE IPVE

BRIEFING
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Web Ordering Portal

The partner web ordering portal is designed for partners to be able to generate orders on behalf of
their customers. Partners can add customers, add new sites for existing customers and create orders
directly on the portal. There are also a number of other tools our partners will have access to from this
portal.

From this portal partners will be able to:

+ Create new customers

+ Create new sites for existing customers

* Generate orders for customers to then confirm

+ Confirm orders for customers where appropriate

+  Check broadband availability

Sales: Direct - 020 7501 3333 Pariners - 020 7501 3150 Email: info@spitfire.co.uk

Welcome to Spitfire Web Ordering

Log In - Existing Customers

Email

Password

Login chrga' your password?

Customer Portal

The customer portal is designed for partners to have single access to all their customers’ information.
The portal contains realtime live information on any ongoing jobs as well as historic information on
products, services and billing.

Some key information partners can view on their customers through the portal is listed below:

+ List of all linked customers

* Sites, contacts, contact details

* Live services

* ‘In progress’ orders

* Maintenance contracts Welcome to the Spitfire Customer Portal.

* Billin g histo ry Please enter your Username and Password, then click on View against your company name
+ Broadband availability Username

* Product specific details Password

» Contract details Login

If you do not have your username or password please contact your Account Manager on 020-7501 3333
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TRAINING

Throughout the year Spitfire offers a number of training courses which are available to
Authorised Partners. These training events are free of charge. Below is list of training session
descriptions. If you are interested, please fill in the sign-up sheet, contact your Account
Manager or contact our Partner Service Coordinator, Kimberly Liwag at Kim.Liwag@spitfire.
co.uk.

SIP Hosted PBX 2.1

Our SIP Hosted PBX 2.1 training day teaches you how to install and configure our
hosted phone system through hands-on demonstrations. You will also receive
commercial training from a senior member of the Partner Service Team, giving you the
expertise to market the product to your clients. This is a fantastic opportunity if you
are looking to move into or expand the telephony options that your business offers.

Preventing telephony Fraud

Our preventing telephony fraud training session should be considered essential if you
provide your own telephony solutions as it will show you how to avoid increasingly
prevalent and damaging telephony fraud. This half-day course covers Voice/PBX
security, introduction and rise in telephony fraud, why and how fraud attacks take
place, and how to secure against attacks.

3CX Cloud

This training session covers one of our newest and most exciting telephony products:
3CX Cloud. This fully-featured cloud-based 3CX Cloud is available from Spitfire with a

variety of options. This two day training course will cover programming and installing
3CX Cloud and will include hands-on programming.

Partner introductory training

Partner introductory training covers our product portfolio by looking at a number of
case studies, giving you the practical information you will need to sell Spitfire services
to your customers. You will also get the chance to meet key members of Spitfire
management and staff as well as other Spitfire Partners. This training is primarily for
new partners or new staff of existing partners but all partners are very welcome to
attend.

If you are interested please contact your account manager today or email
partners@spitfire.co.uk

To find out more about the products mentioned on this page please head to
www.spitfire.co.uk/products
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Do you want to find out the latest Spitfire Updates? Follow us!

Q YOUTUBE

Subscribe to our YouTube
Channel, Spitfire Network
Services to receive
notifications when we post
new TechTalks or industry
interviews. Our TechTalks
provide in-depth information
on various topics such as SIP
Trunks, understanding IPv6
subnets and QoS on LAN.

Search ‘Spitfire Network
Services'

0 TWITTER

Follow our Twitter account
SpitfirePartner to receive
updates from the Partner
Team.

We tweet about updates from
live events, company news
and post introductions to
members of staff within the
Partner Team.

Follow us for daily updates.

@ LINKEDIN

Follow our LinkedIn company
page where we post in-
depth industry and company
product updates.

We also post about upcoming
training sessions. So don't
miss out! Follow now!

WHY IS SOCIAL MEDIA IMPORTANT?

Social media is one of the fastest growing aspects of
digital marketing. It's quick, easy and responsive. Due
to the fast nature of the industry, there are countless
social media networking sites which have different
but unique purposes. Spitfire Network Services are
available on a number of them and here’s why:
Twitter is known as the “live up-to-date” platform with
over 255 million active users.

LinkedIn is viewed as the professional social
networking site which heavily focuses on business to
business (b2b) rather than business to customer (b2c¢).

YouTube is a great platform to show new updates via
videos and helpful guides and tutorials.
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Breakfast
Grilled smoked bacon in a soft roll
Cumberland sausage in a soft roll
Danish pastries (V)

Lunch
Beef and ale pie topped with puff pastry (DF)

Free-range chicken, smoked bacon, baby onion and grain mustard
casserole (GF)

Vegan pumpkin and sage tortelloni in olive oil with fresh herbs (DF, V and
VE)
Dauphinoise potatoes cooked in garlic, cream and cheese (GF and V)
Pilaf rice (GF and V)

Mixed leaf salad (Vegetarian, dairy free, gluten free and vegan)

Dessert
Gluten free chocolate brownies (Gluten free and vegetarian)
Banoffee pie (Vegetarian)
Fresh Fruit (Vegetarian, dairy free, gluten free, vegan)

* (V) Vegetarian
* (DF) Dairy Free
* (VE) Vegan
* (GF) Gluten Free
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FEEDBACK

Name: Company:

1) Please rate the following aspects of the Partner Seminar (5 — Excellent and 1 —
Disappointing)

Presentation and content

Presentation engagement

Organisation

Helpfulness of the Partner Team

Venue and catering

2) Please rate the following:

Strongly Strongly
agree Agree | Neutral | Disagree | Disagree

Was the content of the presentation
helpful?

Was the length of the seminar satisfactory?
Was the quality of the sound/audio clear?
Did the seminar meet your expectations?

3) Areyou interested in Partner Training Sessions?

Training Sessions Tick
3CX Cloud

Partner Introductory

Preventing Fraud

SIP Hosted PBX 2.1

Web ordering and customer portal

4) What are the strengths of this seminar?
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FEEDBACK

5) What are the weaknesses of this seminar?

6) How could we improve this seminar?

7) Spitfire is planning to expand our range of Managed Network Solutions to supplement those
offered by our Partners. Please mark whether you strongly agree that we should develop
these products or not:

Strongly Agree Neutral Disagree Strongly
agree disagree

Cloud firewall & security

DDoS mitigation
ISO27001 certification

Managed file transfer

Network call recording

Online backups

WAN network monitoring

Cloud applications

If so, which

Other cloud solutions
If so, which “DNSN Security”




