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Flexible 
Bandwidth

Cloud

Mobile

Increasing demand for 

cloud based services

Increasing demand for 

greater collaboration

The rise of consumerisation 

in the workplace

The market landscape and demands are changing 

Voice

Fixed Networks Minutes

More For Less

Internet of 
Things
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Today – hardware at site…..      Tomorrow virtualisation
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Flexible bandwidth on demand 

Flexible bandwidth – new services in hours not days
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Cloud – a £1.5bn opportunity in hosted communications 
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£680
million

2017

2021 £867
million

£365
million

2017

2021 £990
million

2021 £975
million

SIP Trunks Hosted VoiceHosted Contact Centre

600,000
channels

850,000
channels

3.3m 
seats

6.1m 
seats

254,000 
seats

167,000 
seats

Addressable market

2017

£520
million

SME Mid-market SME Mid-market SME Mid-market
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Enhanced Mobility

3D Video, UHD screens

Work and play in the cloud

Augmented reality

Industry automation

Mission critical 
application

Self driving car

Ultra-reliable and low 
latency communications

Massive machine type
communications

Smart city

Voice

Smart home 
building

Gigabytes 
in a second

Enhanced mobile broadband 
UHD Video, Virtual/Assisted Reality, Interactive 
gaming, Tactile Internet, Fixed Wireless Access

Mission critical machine 
type communications
Self/assisted driving, traffic safety and control, 
industry automation, remote surgery

Massive machine type comms
IoT, Smart Home/Building/Factory/Energy, 
Smart Agriculture, Logistics, Asset tracking

Future IMT

Mobile and convergence is leading the drive for new applications and market demand
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The ‘Internet of Things’ is changing connectivity forever… 
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In conclusion

BT is on a journey to realise our strategy to improve 
connectivity.

As a BT Wholesale partner, Spitfire leverages BT’s  
innovation and network investment.

Being part of the Spitfire community makes it easier 
for you to develop better service offerings for your 
customers.

Together we can all use the power of communications 
to make a better world.

BT are investing 
£6bn over three 
years to expand 
our high-speed 

network footprint




